
How to fix the Helpfile which shows blank content 
 
Security restrictions in Windows may prevent you from viewing the content in a 
downloaded Helpfile. If you experience the issue that the content shows blank 
pane, please try the below steps to unblock it. 
 
1. Right click on your Helpfile (.chm file) and select “Properties”. 
2. In the “General” tab > “Security:”> check the “Unblock” box and click “OK”. 
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3. Open the Helpfile again to see if it shows its content correctly. 
 

Check the box  

Click “OK” 


