
The following are descriptions for when the camera with default settings is configured. If you 
are using firewall software on your PC, the Setup Program may not be able to find any 
cameras on your network. Configure the setting of the camera after temporarily invalidating 
the firewall software.

1 Insert the provided CD-ROM into the CD-ROM drive of your PC.

 The License Agreement will be displayed. Read  
the Agreement and choose “I accept the term in 
the license agreement”, and click [OK].
The launcher window will be displayed. If the  
launcher window is not displayed, double click 
the “CDLauncher.exe” file on the CD-ROM.

Note

 Refer to “Using the CD-ROM” in the Operating Instructions on the provided CD-ROM for  
further information about CDLauncher.

2 Click the [Run] button next to [IP Setting Software].

“Panasonic IP Setting Software” page will be displayed.

3 Select the camera you want to configure, and click [Access Camera].

Note

 When cameras are displayed in [IP Setting  
Software] screen, click the camera with same 
MAC address as the MAC address printed on 
the camera that you want to configure.

4 The user authentication window will be displayed. Enter the default 
user name and password as follows, and log in.
User name: admin
Password: 12345

It is necessary to install the viewer software  
“Network Camera View 4S” to display images. 
Follow the instructions of the wizard to start the 
installation.
The “Live” page will be displayed. 

Configure the settings of the camera

Configuring the camera so that it can be accessed from a PC

Before mounting the camera, read this leaflet.
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Configuring the settings of the camera for access via the 
Internet or from a cellular phone/mobile terminal

When accessing your camera via the Internet or from a cellular phone/mobile terminal, it is 
recommended to use Viewnetcam.com service. Refer to the “Viewnetcam.com” website 
(http://www.viewnetcam.com/) for further information about the service.

Before configuring settings for the camera, check that your PC can access the Internet. 
Refer to “When using the “Viewnetcam.com” service” of “Configure the settings relating to  
DDNS [DDNS]” in the Operating Instructions on the provided CD-ROM.
In order to configure the camera for access over the Internet using these instructions, your  
router must be UPnP™ compatible and must have its UPnP™ feature turned on (it is 
turned off by default on most routers). For more information, refer to the operating instruc-
tions included with your router.
To configure the camera for access over the Internet using a router that does not support  
UPnP™, [UPnP(Auto port forwarding)] on the camera must be set to [Off], and port for-
warding settings on the router must be manually configured. Refer to the operating instruc-
tions included with your router.

1 Click the [Setup] button after performing the procedures 
in “Configuring the camera so that it can be accessed 
from a PC”.

2 Click the [Internet] button on the setup menu.

3 Select [On] under [UPnP(Auto port forwarding)], and select 
[Viewnetcam.com] under [DDNS], then click [Set].

Note
To check if auto port forwarding is properly  
configured, click the [Status] tab on the 
“Maintenance” page, and check that the 
[Enable] is displayed for [Status] of [UPnP].
If you have any difficulty accessing the camera  
or viewing camera images, refer to the 
Troubleshooting in the Operating Instructions 
on the provided CD-ROM.

Note

When no image is displayed on the “Live” page, refer to “Troubleshooting” in the  
Operating Instructions on the provided CD-ROM.
It is possible to enhance the network security by encrypting the access to cameras using  
the HTTPS function. Refer to “Access the camera using the HTTPS protocol” in the 
Operating instructions on the provided CD-ROM.
“Network Camera Recorder with Viewer Software Lite” which supports live monitoring  
and recording images from multiple cameras is available. For further information, refer to 
our website (http://panasonic.net/pss/security/support/info.html).

http://www.viewnetcam.com/
http://panasonic.net/pss/security/support/info.html


4 When [UPnP (Auto port forwarding) setup is 
complete.] is displayed, click [Go to 
Viewnetcam.com Registration page].

 The registration window for “Viewnetcam.com”   
will be displayed in a newly opened window. 

5 Procedure to register information for the “Viewnetcam.com” service.
Refer to the "Viewnetcam.com" website for further information.

Note
 It may take up to around 30 minutes until the URL of the registered camera is  
validated.
   It is possible to check the information registered for the “Viewnetcam” service by 
accessing the URL of [Personal(Camera) URL] of [Status]-[Viewnetcam.com] on 
the “Maintenance” page.
 If the URL registered in [Personal(Camera) URL] with the Viewnetcam.com is not  
displayed, restart the camera.
 When the camera is not registered for the “Viewnetcam.com” service, refer to  
the Troubleshooting on the provided CD-ROM.

6 When the registration for the “Viewnetcam.com” service is completed, 
the registered URL is displayed in [Setup completed]. Click [OK].

Check that the registered URL is displayed in the URL of “Viewnetcam.com” of [Status]-
[Viewnetcam.com] on the “Maintenance” page using a PC or a cellular phone/mobile terminal 
connected to a different network from the camera.

Confirm that the camera can be accessed over the Internet using a PC connected to a dif- 
ferent network.  
Accessing over the Internet: http://***.***.***.***: (colon) + port number
Confirm that the camera can be accessed from a cellular phone.  
Accessing over a cellular phone: http://***.***.***.***: (colon) + port number/mobile
Confirm that the camera can be accessed from a mobile terminal.  
Accessing over a mobile terminal: http://***.***.***.***: (colon) + port number/cam

Note

 When no image is displayed on the “Live” page, refer to the Troubleshooting in the  
Operating Instructions on the provided CD-ROM.
If images are not displayed correctly, click [Set] under   “Recommended network setting for 
internet” on the [Internet] tab. Refer to “Configure the Internet settings [Internet]” in the 
Operating Instructions on the provided CD-ROM for further information.
 It is possible to enhance the network security by encrypting the access to cameras using  
the HTTPS function. Refer to the Operating instructions on the provided CD-ROM for 
how to configure the HTTPS settings.

The settings of the camera for access via the Internet or from a cellular phone/mobile terminal 
are completed.

Confirm that the camera can be accessed via the Internet



CPU:  Intel® CoreTM 2 Duo 2.4 GHz or faster recommended
Memory:  512 MB or more (A minimum of 1 GB memory is required when using 

Microsoft® Windows® 7 or Microsoft® Windows Vista®.)
Network interface: 10BASE-T/100BASE-TX 1 port
Monitor:  Image capture size: 1024x768 pixels or more 

Color: 24-bit True color or better
OS: Microsoft® Windows® 7
  Microsoft® Windows Vista® 

Microsoft® Windows® XP SP3
Web browser: Windows® Internet Explorer® 9.0 (32-bit)
 Windows® Internet Explorer® 8.0 (32-bit)
 Windows® Internet Explorer® 7.0 (32-bit)
 Microsoft® Internet Explorer® 6.0 SP3
Others:  CD-ROM drive 

(It is necessary to read the operating instructions and use the soft-
ware on the provided CD-ROM.)

  DirectX® 9.0c or later 
Adobe® Reader® 

(It is necessary to view PDF file on the provided CD-ROM.)

 Adobe, Acrobat Reader, and Reader are either registered trademarks or trademarks of  
Adobe Systems Incorporated in the United States and/or other countries.
   Microsoft, Windows, Windows Vista, Internet Explorer, ActiveX, and DirectX are either registered 
trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
 Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation. 
 Intel and Intel Core are trademarks or registered trademarks of Intel Corporation in the  
United States and other countries.
 All other trademarks identified herein are the property of their respective owners. 

System requirements for a PC

Trademarks and registered trademarks

 IMPORTANT
 When using a PC that does not meet the above requirements, displaying of images  
may become slower or the web browser may become inoperable.
 Microsoft Windows 7 Starter, Microsoft Windows Vista Starter and Microsoft  
Windows XP Professional 64-bit Edition are not supported.
   When using IPv6 for communication, use Microsoft Windows7 or Microsoft Windows Vista.

Note

 For further information about PC system requirements and precautions for when using  
Microsoft Windows 7, Microsoft Windows Vista, or Windows Internet Explorer, click 
“Manual” - “Open” from the supplied CD-ROM and refer to “Notes on Windows® / 
Internet Explorer® versions”.
   If using Microsoft Windows XP, screen tearing* may occur when the shooting scene 
drastically changes (for example, while shooting fast-moving subjects) due to the GDI 
restrictions of the OS. 
* A phenomenon in which portions of the screen are displayed out of alignment.
 For information on the operation verification of the supported operating systems and  
web browsers, refer to our website at 
http://panasonic.net/pss/security/support/info.html.

http://panasonic.net/pss/security/support/info.html

